TO WHOM IT MAY CONCERN

Lufthansa Technik Sofia Sofia, December 9" 2015
Sofia 1540
Sofia Airport, Terminal 2, Hangar 3

ZAEDNO LTD - LETTER OF RECOMMENDATION;

This is to certify that Lufthansa Technik Sofia Ltd. has successfully collaborated with Together Ltd. in the
development of its project for centralization of the Material Management of its European based facilities in
Hamburg (Germany), Malta, Shannon (Ireland), Budapest (Hungary) and Sofia (Bulgaria). Particularly, Together Ltd.
contributed to the development of our cross-cultural teams by organizing and leading a series of team-building
events in Malta (04-02-2014) and Budapest (18-06-2014).

The participants in these team-buildings were from first-level employees to top-management members.

The methods used included World cafe, Future Creating Workshop among others, the working language was
English.

All these events were moderated and led by Dragomira Shuleva as trainer from Together Ltd.

Lufthansa Technik Sofia Ltd. would like to thank for the professionalism and perfectly performed work during all
phases of the collaboration: preliminary meetings, program design and delivery, brief reports and feedback
meetings with the management

Based on the description above we would highly recommend Dragomira and Together Ltd. for cooperation to any
organization.

Torsten Raabe,

Director ONE Material Management

Lufthansa Technik Ltd.
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